
SDCC Mailchimp Guide – Updating Subscriber Information 

The club uses Mailchimp  software to manage Email communications to club members. In order to do this the 
system securely stores members personal details including Email address, postal address, phone number and 
subscription status. If any changes to this information are required the system allows for members to change 
information themselves directly on the system as follows: 

1. The following information is included at 
the bottom of ALL club Emails sent 
through Mailchimp. To change any of 
your Mailchimp details click on the 
update your preferences link (outlined 
in red): 
 

 
2. The following page will be displayed in 

your computer’s browser, click on the 
‘Email Me A Link’ button to send a link 
to change your details to your Email 
address (as currently registered on 
Mailchimp). The page will update to 
confirm that an Email has been sent. 
 

 



3. You should receive an Email as follows. 
Once again click on the update your 
preferences link (outlined below in 
red). NOTE: this process of multiple 
clicking on links may seem rather 
drawn out but is intentional designed to 
ensure that only the person who has 
control over the subscribed Email 
address can change personal details). 
 

 



4. The following will be displayed in your 
computer’s browser window, but with 
your current Mailchimp details 
displayed (NOTE: Portions of your 
displayed Email are obscured with 
asterisks as a security feature). Change 
whichever details you require and then 
click ‘Update Profile’ to save your 
changes to Mailchimp. 

1.   



5. The following will be displayed to 
confirm your new Mailchimp details. 
You can now close the browser 
window. 

 
 

 

 
 

 

 

 

 


